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[_lh'l__jltlai] YoY ["é"a"] YoY
59
17 17
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23 23 23 24 24
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Key Drivers:

1) 3=L}o|S 22siEl 17 |X| Y 3l

=

22
20
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=
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1Q 2Q
24 24
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6%
7%

2Q23

v GMV7Z|EQ

H H|E 202311 2271 ~ 202414 227], %

6% 7% 7% 8%
7% 0 6%

9
70/0 LIEjj ok

ﬁ
%

12% =32

]
ne
rhe

]
ofn
o
°

29% 26%

3Q23 4Q23 2023 1Q24 . 2Q24
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- 241 287| HA| 17| X] D4 7|1F Z07} 07| X] Tl B|S2 28%

Key Drivers: 227|= A &™ H|47|0fl s{EtstLt Z 17} IH7|X| S MSste S&7{a| D H|S 2 ME7| 229 T H|S
- GMV 7|Z &1} 1jj7|X| =Hif H|Z2 49%
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2019 vs 2023 vs 2024\ 287, D4 J|Z, GMV 7| Z, %
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(Z2|0|Q, ABHCIE, 22|7]2], E|OFAHE 28t
[ D4 7= [GMV 7|&E ]
49% 50% 49%
44% 42%
31%  29% 289 28% 28%

- II I I
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. IIIII
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- SiLHH2,02 Sl 71E I7|X| #4F2| FdS M| Yaol=
Key Drivers: EMAf| &+ & AFH|, MEHZHE Z &S], 18 H|(7F0]|E&2 1A E) |7,

SIHLITH2.0 EA| M2 Z07t I{7|X] DZHUF H|

SHLHEH 2.0 A M(2019H 13 ~ 20204 1) vs StLHEH2.0 EA| 2(2023H 1

StLtE 2.0 EAl M 17} HiF|X| HCSI

78 77

77 i 76 17

COVID-19

(2020~2022)

75 76
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73 73

194 1949 194 194 194 194 199 199 194 19 194 194 204

18 28 338 48 58 68 78 8¥ 93 10 11¥ 128 1%
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*Hanatour Customer Satisfaction Index, 1Z42| AHZ x{0|£ 9|8k £X 9Tt
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~2024 88), HCSI

808 = &s/stH

20| =510 7| x| 4F O] PHEE I E &S

o

=&lOFEC* A
SYUEEr M

=O=3LHH 2.0 HCSI

83 83 82
— 82 82 82 g2
N 82 82 /
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82 82

1 _
81 81/
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8
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18 28 3% 4% 5% 68 7€ 8E 9% 103113128 18 28 38 48 5% 6 78 8
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- 227| 71X 2= 7| F 2arel xf'E Tl HIS2 42%

- 22l xid gk 2 Y oA So| AH| ofE HetZ I 2L oM CHH| 22f1 Tl H|F0| 3 A 57t

I

- OtLIRO]| 2HFY X O] EXt=2t TAH| 221! 2| 2Rt R ESE STt 221! Tl HIF ZHho] Je

M4 7|1E 2/malel HIE TER(GMV) 7|E 2/u 2l H|F
2018 ~ 2024 227, % 2018 ~2024H 227, %
Pre- Pre-
pandemic pandemic s, .
m 2xejol mexzjol
49
63% 54% 64% 61% Il 59% 58% 67% 58% 67% 64% [l 62% 65%
81% M 81% 83% [ 83%
46% 22l . 2atol
37% 36% 39% 41% 33% 42% 3305 36% 38%
19% 19% 17% 17%
2018 2019 2Q23 3Q23 4Q23 2023 1Q24: 2Q24 2018 2019 2Q23 3Q23 4Q23 2023 1Q24 :2Q24
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| =Ll O} RH}2E | X} 3=0| 269 26.9
1998-2019, E4THa 24.8

10w

20.8
17.9
2014 Sot 209 CAGR il
(1998-2019) (1998-2019) 11.4 11.6 I I I I

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
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I A — 2. IHF|X] {HA[E

NESHoE SFol= W7 | X HHAE

- 201449XE] 2018ENIX| SILHEO] I|F|X| 6] 24X} CAGRE 17%

_ E7|7t 2uj 17]X] o{ X} CAGR 13% 7|2

| StLtE 0] 07| X| 024 =0
2014-2019, B+

3
THAAD
17¢
%o 367 370 L3
=S
44 CAGR
(2014-2018) 305 291
2016 2017 2018 2019

SLH DH7 K] AlE o 2%t 2=0]
2014-2019, ity

13%

44 CAGR
(2014-2018)

2014 2015 2016

(RXH=: KATA, SHLHEOF)

2017

2018

2019
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StLEEO] 07| X|
2010-2019

m2010-2018

35 ||‘
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(KIZ: StLEE
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ofH

y O

141

2019

V¥ 46% YoY

il

SHot

TZH x|eis X0

_=2T

THAAD
(2016)

V¥ 17% YoY
V 35% vs 2016

| ||||‘||[ ...||||II ......m

20192 A H 2| FHLI1 3

o

X2
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V. EA — 1. QO XSAENE I:I

HEMFENE (£t : of2)
2022 2023 2024 Q1 2024Q2 2022 2023 2024 Q1 2024Q2
Xpat

[EXHA 2,705 4,470 4,872 4,131 |58 2,328 3,701 4,609 3,765
HIUHS LA 925 1,187 1,610 gl4 OHEMF 420 809 1,201 1,123
|2 AE 886 1,456 1,462 1,370 g?:g;lwﬂ 472 643 63? 55§
PHE 394 618 529 692 mgaez 770 1,638 1,409 1,506
7|E 2 59 110 96 98 Mgz 224 179 165 159
Zga|AxA 6 9 13 15 ElxpelE 144 87 64 56
T D KpAH 83 591 581 613 FSEFIIEHM 21 18 18 17

AHe

Haa 252 368 438 379 ;'g;i: 132 1‘;? 1&132 1?‘1‘
ZIERRERIL 30 32 49 61 lerzgen 21 25 804 25
ZIEtE 8Rkt 68 89 86 84 J|EtRsEK 105 119 129 147
47| QLA XFAF 4 11 8 5 HRSEH 1,230 1,152 1,094 1,036
IR SX}AH 1,849 1,976 1,881 1,845 S7IE87IERHR 1 0 0 0
SPI I 79 53 48 42

Y7|£9-3HIKEE S8Rt 30 36 16 T xy|xcteRy 2 4 4 4

BAO| xH7| 2| A E%

e 12 12 12 12 ;il.g';ég"ome Y o e .
57| A7 |G E XA 7 0 0 0 7|ElZ8Ex 0 0 0 1
E7|7|EF R 20 39 36 33 ZIEHH|IFSEXY 46 41 39 38
VTIPS E 0 10 9 g FHE 3,557 4,853 5,703 4,802
i(ﬁ%ﬂ - ’ ° ° X7 | LR FR2 1,233 e 1,704 1,141 1,224
zfi:ﬁ 102 116 112 107 T ” % % -
T 229 1o L7 129 5jepgeunte 1,329 ol 71 7
AR RFLE 766 925 879 876  J|EfxtRIAMQA 26 26 24 21
EEE 148 113 116 117 ojeleloiZ(ZAR) 203 1,668 1,108 1,193
0| AL QLM XAt 523 549 546 547 HIX|BY=ZX|S -236 -111 -91 -49
7|EHH| REXHA 0 0 0 0 XtEEH 997 1,593 1,049 1,175

ISE 4,554 6,446 6,753 5,977 Sx U X7 4,554 6,446 6,753 5,977
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16
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3,670
900
1,236
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11
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11
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136
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58

34
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4,077
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365
130
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35

31

1,150
16

11
258

24
19
126
100
57
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504
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11
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1,933
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353
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161
12
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V. 85 — 2. 99 &olA4tA
HE &olA| MM

Thel: el
1Q22 ploy) 3Q22 4Q 22 FY 22 1Q23 plo k] 3Q23 4Q 23 FY 23 1Q24 2Q24
HH4=0l 98 216 374 461 1,150 830 824 1,267 1,195 4,116 1,833 1,317
ggﬁgt#g! (Ge2umF+20 30 89 177 301 597 547 546 719 757 2,569 929 723
mstEtol 4ol (HA7| S o Z4) 1 13 49 14 76 86 50 249 149 533 612 300
SH2ILo 28 46 50 45 169 38 45 59 48 190 52 53
HAZHAIE 1 1 7 20 30 33 41 39 50 163 46 49
7|Et] 38 66 92 81 277 125 143 200 192 660 195 192
gu|g 395 553 593 621 2,162 774 783 1,135 1,084 3,776 1,617 1,280
QlziH| 186 215 225 233 860 254 250 296 337 1,137 340 280
o HH[X|Z 13 36 58 88 195 155 172 205 227 759 272 244
7|EtR| g 59 91 92 123 365 122 129 156 159 566 171 158
oHA|E] 15 76 36 37 165 34 44 68 63 209 66 79
7ty 79 78 79 77 312 71 69 69 71 279 68 68
U2 S AE ol 2 13 48 14 77 86 51 251 152 540 620 298
CH& &2 0 -4 2 9 -15 -10 -14 2 -20 -41 -3 55
7|Et 41 47 57 58 203 61 82 88 95 325 82 98
ol -297 -337 -218 -160 -1,012 56 41 132 112 340 216 37
pefealel Bty 20 154 40 253 466 53 109 38 92 292 55 123
HHelHE 14 63 37 29 143 14 22 7 17 59 19 32
HolMH[ X102 -291 -246 -216 64 -689 95 128 163 187 573 253 128
HoIMHIE 2 -5 6 -44 -41 2 -70 3 50 -15 11 2
chy120|2l -292 -240 -222 108 -646 94 198 161 137 591 242 126
X|Eix| 2202 -265 -283 -209 88 -668 80 137 142 112 470 214 86
H|X|HH K| £ 20| 2! 27 42 -13 20 22 15 61 19 25 120 28 40
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